
Excellent nutrition 
paired with excellent 
pet insurance.

You’re getting 2 months’ complimentary
Accidental Cover with dotsure.co.za!
What is Accidental Cover & why do you need it?
Accidental cover assists with the costs of unexpected vet bills that arise because of an accident.
This excludes illness and any condition that arises over time.

What are the main benefits?

here.Complimentary Accidental Cover Ts & Cs apply and are available 
Ts & Cs and possible exclusions may apply and can be obtained by emailing u2us@dotsure.co.za. Risk profile and policy dependent. Limits and prices displayed applicable as 

at date of publishing and may be subject to change. Claim pay-outs are subject to the claim being valid and the submission of all necessary paperwork.
Dotsure Limited (Registration number 2006/000723/06) is a licensed non-life insurer and authorised financial services provider (FSP39925). 

Annual cover limit 
of R17,000.

Third-party liability cover 
up to R170,000.

Accidental cover up 
to R6,435  per claim.

No waiting periods on 
accidental claims.

Excess: 10% of claim (min. R200). No cover for pre-existing conditions.

Hill’s is giving you 
the ‘paw-fect’ 
welcoming gift 
to celebrate your 
fur-bestie’s
journey to a 
happy and 
healthy life! 

 

https://www.dotsure.co.za/tcs/terms-and-conditions-for-the-complimentary-cover-offer-to-hills-customers
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How do I claim?

What else should I know about the complimentary cover?

• Pet age limit: From 6 weeks.

• Cover valid for only one pet per household.

• Cover will only start on the 1st day of a calendar month. 

What happens after the 2-month complimentary cover ends?

• You can choose to upgrade your cover; otherwise, the Accidental Cover policy will remain   
 active. A monthly premium will be debited unless cancelled before the complimentary   
 period ends.

• If you upgrade your plan before the complimentary cover period ends, a premium will be   
 deductible for the chosen plan.

 At the end of your complimentary period, you can also:
 •  Boost your cover with value-added products such as our Cover Gap Extension, 
  Wellness Benefits/Wellness Benefits Plus, and Funeral Support.
 •  Add one or more pets to your policy and enjoy 15% Multiple-pet discount!

 1.  Get treatment
 Take your pet to any registered vet for treatment and pay the bill before leaving.

2.  Submit a claim
 Submit your paid vet invoice via email to petclaims@dotsure.co.za or call 
 0861 368 7873 for a friendly call centre agent to assist you.

3.  Get reimbursed, fast!
 Once approved, we pay most claims within 24 hours.
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